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O6WwecTBO pasoyapoBaHO B TPAAULUMOHHbBIX MHCTUTYLNAX U CNEeKy-
NATUBHbBIX MAPKETUHIOBbIX KaMnaHUax n TpebyeT OT MOAHOW UHAY -
CTPUM NEPEMEH, YECTHOCTMU U OTKPbITOCTU. K 2025 roay TpeHa Ha
6onee 6/1M3KOE B3anMoaenNCcTBUE OPEHAOB M nokynatenen soingeT
Ha HOBbIM YPOBEHb. AYyAUTOPUM CTAHOBUTCSH KPUTUUYECKU BAXHO,
KakKne LEHHOCTU TPaHCAMPYKWT KOMNAaHWUN, KaK UX 3ad9BJIEHUS
COOTHOCSHATCSA C peasibHbIMW AENCTBUAMN U KAKUMKM cnocobaMu

OHW gobGuBaAKTCA Lenewn.

CoBpeMeHHOe OobWEeCTBO NepPexoanT K OO bEMHOMY BOCNPUATUI
NENCTBUTENBbHOCTU: UCKYCCTBO N Hayka, pyyHoe Nponus3BOACTBO

M TEXHMYECKUNE MHHOBALUUN, MaTepunasbHoe N LUPPOBOE HEPABPLIB-
HO CBS3aHbl APYr C APYrOM 1M BCTynawT B Ananor. Moga cTaHOBUT-
CA TEéM MHCTPYMEHTOM, KOTOPbIN MOXET 06beANHNTL TBOPUYECTBO
nacTeTnyeckne NoTpebHOCTU C MHHOBALUMAMUM U TEXHONOTUAMN.
OHa npuobpeTaeT CcTATYC MHOFONPOMUIBHOIO MHCTUTYTA, KOTOPbIN
BHOCUT CBOW BKA4 B PEWEHMNE DKONIOTMYECKUX N TeONONUTUYECKUX
npo6nemM. Bosapocuwas ocBeJOMAEHHOCTb NOTpebuTtenen o ponu
MOJbl B OOWECTBEHHbIX OTHOWEHMAX O3HAYaeT, YTO OpeHAbl AOKHbI
OblTb MAKCUMaAIbHO akKKypaTHbl B TOM, KakK OHM NPenoAHOCAT CBOMU
MHNLUMATUBBI U JOCTUXEHUSA. NHAUYE UX 3aaBNEeHNa N 4eNCTBNUS
PUCKYKT HaBcerjga AMWnNTb KOMNaHWio AoBepusa noTtpebunrtenen.

B NHAMKM, cornacHo onpocy OpenText 2021 roaa, 94% noTpeburte-
Nen roToBbl NNaTUTb 60NblE 3a KI3TUYHbBIEY NPOAYKTbl, & MONOAbIX
nwjgen B Kntae 3aboTnT OTBETCTBEHHOE NoTpebseHne: NoJoBUHA
M3 HUX CTPEMUTCS NOKYyNaTb KAK MOXHO MeHblle Belleh N3 katero-
pun fast fashion («6bicTpasa moaaxy).

OcHoBHasda 3ajadya O6pPeHA0B B YCJIOBUAX BKOHOMUYECKOTO Kpusmnca,
Pa3BUTUA METABCEEHHOW, MOBCEMECTHOW TPEBOXHOCTWN U CHUXE -
HWSA MOKYNaTEeNbHOW CNOCOBHOCTU — OCTaTbCHA BOCTPEOOBAHHbBIMU

M UATU B HOTY C 0OW,EeCTBEHHbIMU 3anpocaMn. Mojga cerofHa cTaHo-
BMTCSA BCe 601ee KOMPOPTHON N «KYENOBEYHONY, pacumnpaeT Lene-

BYI ayoMTOpU0, NepecMaTpmuBaeT npaBuaa U rpaHulb n agantupy-
€TCH K HACTPOEHNAM MOJIOJAOrO MOKONEHUA.
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MOXHO BblAE/INTb WECTb KAKNYEBDbIX
mapem, KotTopbole 6yayT onpepensaTb
XxapakTep MOAHOW UHAYCTPUMU

B 6amxanwme roabl

1 2 3

BHUMAHWE ®OKYC LMOPOBU3ALMA
N 3ABOTA HA WHKJTIO3UIO MOZbl

Yno6Haa n kayecTBeHHAs NHonBMAyanbHOE NpuaeT BupTyabHble MOMOUHNKM
oaexaa n o6yBb CTAHYT Ha CMeHY YHUPULUUPOBAHHO- B noabope pasMmepa oAex/bl,
ocHoBOW rapaepo6a co- MY: KOMNaHWM NOCTENEeHHO npeseHTauna Koaaekuni
BPEMEHHOIO YesioBeka, OTKa3biBaTCHA OT KOHLEn- B VR-npocTpaHcTBe, caMo-
KOTOPOMY BaXHO MOBbLICUTb LN YHUBEPCAIBHOTO CTOATENbHOE OHNalH-Npo-
YypOBEHbL KOMpOpPTa NoBCE- rapaepo6a B Nosb3y CO- eKTnpoBaHue Mogenen —ece
OHEBHOW XM3HU. Byayumnn 3JaHNA NepCoOHaIN3NPO- 9TO NOMOraeT nokynaTenw
noTpebuTenb Xo4ueT BU- BaHHOW ogexabl U 06yBU. M ynpouaeT TBOPUYECKUN
feTb, UTO 6BpeHabl cTapawT- COTPYLHUYECTBO C NPO- npouecc. CoBpeMeHHble
cqa pasdpaboTaThk BeWU, CO- eKkTaMn, NpoaBUraiLMm MO Hble 6peHabl o6pallakT-
OTBeTCTBYyWlUME ero o6pasdy UAEK MHKAW3UM, cTaHeT CA K HEOYEBUAHbIM AN cebs
XNBHU, NoAcTpansawnumne- YacTblo CTpATEerum MOLHbIX LMHPOBbLIM hopMaTaM, KO-
CA NoA ero 0CoO6eHHOCTH 6peHAoB, NOAYEPKUBASA UX TOpblEe NO3BOAAKT UM UATU
M yaydiawiime ero CaModyB- XKejaHue BKAKUYNTb Jaei B HOrYy CO BPEMEHEM U NpU-
cTBME. C OrpaHMYeHHbIMN BO3MOX- BJleKaTb MOJIOAY ayaAnTO-
HOCTAMK 3p0poBbA (0B3) pUi0, 4N KOTOPOW BUPTY -
B NOBCeAHEBHY 0bUe- asbHasa peasbHOCTb Tak Xe
CTBEHHY XUBHb. BaXHa, Kak U puandeckas.
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4

BEKTOP
HA 9KOJIOTMYHOCTb

BpeHabl MOAHOW UHAYCTPUM,
TECHO CBA3aHHOW C Npupoa-
HbIMW pecypcaMmn, He TONbKO
HauYMHaT NoKkasbiBaTb CBOE
HebGeapasanume K aKoNorm-
yeckuM npobreMam 1 Bbl-
NyCKaTb COOTBETCTBYWILY IO
NPOAYKLMWIO, HO U CBOUMMU
AENCTBUAMM MOMOTAT OTH
npo6nemsl pewaTb. OHU UULY T
6onee sPPeKTUBHBIE CNO-
CcoO6bl UICNONIL30BAHMUSA BOAbI,
pazpabaTbiBalT HOBble Ma-
Tepuasbl U CUCTEMbl Nepe-
paboTKU.

5

PASHOOBPA3UE U
MYNbTUKYJIBTYPHOCTb

BpeHabl MOAHOW MHAYCTPUMK
BbiCTynawT 3a OTCyTCTBUE
YHUBEPCAIbHOIO A3blKa

B NPOAYKUUM ANS NKAEN
Bcero mmpa. CeroaHa pas-
BMBaAeTCH TEHAEHUNSA CO-
3aBaTb oJexay n obyBb

C y4yeToOM MeHTanuMTeTa,
MECTHbIX TPpaAULNK, KauMa-
Ta, TPAHCANPYS UAEK BaX-
HOCTU COXPaHEHUA KySb-
TYpbl padHbix coobuecTnB
BHYTPW CTPaHbl U YBa KU~
TENBHOIO K HUM OTHOWEHMWNS.

6

BOOBPAXEHWE
KAK CTPATEInA

C pagBuTreEM NnapanieibHOWM
UMDPOBOM XUBHU MOAHAS
MHAYCTPUSA BbIXOAUT 3a npe-
AenNbl NPUBBIYHOIO U HAYNHA-
eT KOHCTPpYyMnpoBaTb MOAENU
o4EeXAbl 4NA aBaTapoB

M repoeB KOMMNbITEPHDIX
nrp. MHHOBaUMOHHbBIE TEX-
HOMOrMM M UCKYCCTBEHHDIN
MHTENNEKT CTAHOBSATCHA
FNaBHbBIMU MHCTPYMEHTAMM
ANA co34aHna Kak Lnup-
POBOWN, TakK 1N peasibHOM
ofexabl. TBopyeckne Bo3-
MOXHOCTU MOLENIbEPOB 3HA-
YMTENIbHO pacwnpsanTCcA.
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BHUMAHWE N SABOTA

MNonnkpnsunc npespaTuT CTPECC B MPUBbLIYHbIA KOMMOHEHT NOBCEAHEBHOCTMW.
B 2025 rogy ntogu 6yayT uckaTb NpOCTbI€ 1 NONE3Hble TOBAPbl, KOTOPbIE
nogapAT UM oLLyLleHre cTabnnbHOCTY 1 61arononyyus, a oTabIX 1 xopoLlee
camMO4yBCTBME CTaHYT OCHOBHbIMW MOTUBaMU 418 MOKYMNOK. BamHo, 4To acTe-
TVKa Npu 3TOM YXOAUT Ha BTOPOW ninaH. Ka4ecTBo 1 nosib3a NpoAyKTa CTaHo-
BATCA €ro nepBoCTeNeHHbIMN cBoNcTBaMn. MArkocTb 1 yno6CcTBO, NErkocTb
ABUKEHUN N LMPKYNAauna Bo3gyxa — BOT rnaBHble KpUTepun npu Bolbope
COBPEMEHHbIM MOoKYynaTefieM HOBOW ofex abl. KpacoTa Belyy 3aktoyaeTca

B ee yHKLMN, KOTOpas yNyyllaeT KayeCcTBO MN3HW. IHansmnayanbHble rno-
TPeOHOCTN N YHUKANbHbIV ONbIT KNMEHTOB ByAyT AnA 6peHA0B B NPUOPUTETE:
Tenepb NOTpebuTenn — 3TO B NEPBYIO oHepedb oAU, a He NPOCTO YacTb
Aemorpaguyeckon rpynnei.

Bce 6onblue 6peHaoB cneunann3npyeTca Ha NPON3BOACTBE aKTyallbHbIX
6a30BbIX BeLlell, KOMONHNPYS KOTOPble, MOHO KaMm bl pa3 nosly4yaTb HOBbIl
o6pas. HabnpaeT nonynApHOCTb afanTuBHaA ofemxaa, Kotopasa co3faeTcs

C y4eTom ocobeHHocTen byayuwero nokynartens. Tak, KOMNaHnn OTKasblBatoT-
CAl OT APJILIKOB U NIMLIHNX 3NEMEHTOB, CO3aBas MOAEeNN ANA NOAEN C CEHCOP-
HbIMW HAPYLUEHUAMUN N KOXEN, CKJIOHHOW K pa3fpareHunto, a TaKKe BblnycKa-
0T O4eX Ay, CNOCOBHYI0 NOACTPanBaTbCa Nog hopMy HeNOBEYECKOro Tena.
Kpome Toro, MHOrne KomnaHuy BUAAT NEPCNEKTNBbI B pa3paboTKe «yMHON»
ofeXAbl, KOTOpaA NoMoraeT noaAam 3aboTnTbcA 0 cebe: Hanpumep, NepyaTok,
KOTOpPble MOTyT OOHAPYHUTb YTEUKY 3NEKTPUHECKOrO TOKa, N HOCKOB, CMNO-
COOHbIX NPEeAOTBPaTUTb pasBuTue A3B Y 60NbHbIX AnabeTom.

Take coOBpeMEHHOMY NOKynaTento, KOTopbI fymaeT 06 OTBETCTBEHHOM
noTpebneHunmn, BaxHo, 4Tobbl 6peH He CTUMYNNPOBAS K MOKYMKEe HOBbIX Be-
Len, a HaoBbopPOT, ObI1 FOTOB MOMOYb COXPaHUTbL U MPOJONKATL MCNONb30BaTb
YHeE umeroLmecs Beln. Hekotopble KoMnaHmm npegnaratoT yWnTb, NOALWNTb,
nocaguTtb nNo gurype nbol npeameT rapaepobda, ecnm HenoBek NOXyaen

nnu nonpasunca. Takxe 6peHabl NpegnaralT NnepewmnTb, OTPEMOHTUPOBATD
NN OTYNCTUTL OJEHKAY, 0OYBb 1 aKCceccyapbl.
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NPUMEPDbI

BpeHA co3Aas YMHbIN
6CcTranbTep, KOTOPbIN

noAkKa4YaeTCcd K cneumnanb-
HOMY MPUJIOXEHNK, aHaAN-

3UPYET AblXaHWe yenoBeka

nnpegnaraeT nepcoHann-

3MpOBaHHbIe AblXaTeNbHble

YyNPaXHEHUS ANA CHUXEHUS

cTpecca.

638

JaTckasa Mmapka [CZelglgl] 0Ot -
ABMA O COTPYyAHMUYECTBE C

JTOHAOHCKWUM MPUNOXEHNEM
MO PEMOHTY OAEXAbI .
KnneHTbl 6peHaa B CTONMU-
ue BenmkobpuTaHum MOry T
6ecnnaTHO YCTPAaHUTb JI0-
Oble fePeKTbl Ha ofexae.

KomnaHnua MIE npeacrtasnna
B CBOEM JIOHAOHCKOM Mara-
3unHe Nike Town 6ecnaaTHYw
POGOTUBUPOBAHHYI CUCTE-
MY A1 YNCTKM U peMOHTA
ob6yBUW. BHavasne cozgaeT-
ca TpexMepHas unpposas
MoAeslb 0O6YBU, KOMMNLIOTEP
onpeaenaeT o6nacTun, HYX-
Jawumecda B ouncTke. Ecnau
MaTepuan okasbBaeTcs
CUNIbHO MOBPEXAEeH, CUcTe-
Ma obosHayaeT yyacTKu,
Tpebywlune 3aMeHbl Nan pe-
MOHTa C MOMOLllbK HAWMNBOK,
KOTOpble NpeanarawnTcs
nokynaTeJ o Ha BblI6op
3/eCb Xe.
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KancynbHas Konnekums

SN
ACCO1 cocTonT na 28 npea-
METOB, KOTOPbIE MOXHO
No-pas3HOMYy coyeTaTb A4
CO3A4aHUsa caMblX PaA3HbIX
o6pasoB. PaspabaTbiBas
JIMHENKY, AN3aNHEPDI HE
TO/IbKO BAOXHOBAAUCH
cTuaeM aBToOMOGMIEN

M 3CTETUKOM NPON3BOACTBA
Mercedes-Benz, HO U uc-
NoNb30BaIM OCTATKN 3a-
BOACKUX MaATepuasoB —
Hanpumep, aBTOMOOUIbHbIN
6pes3eHT.

N

BpeH,u, ewe B 2021 roay
aHOHCHMpOBaa 3anyCckK Npo-
rpaMMmbl No pecTaBpaumm
o6byBun UGGRenew B napTHep-
CTBE C KOMMNaHWen nNo pe-
MOHTY OOYBMW NPEMUANBHOIO
cermeHTa NuShoe. MacTepa
oKa3biBakwT BECb HEOOXOAM -
Mbl Y XOA A1 OOHOBAEHUS
BHEWHEro BNUAa: yrru
YUCTAT NapoOM UBHYTPHU

N CHapyXun, MCNONb3ys Ha-
TypasbHble MOKWME Cpe-
cTBa, yaandawnT NaTHa,
YCTPaHAKT 3anax, 3amMeHa-
0T CcTapyl NoLOWBRBY.



MAKPO-TPEHJb B MOLLE

/0



COBET

Ycnex coBpeMeHHOro MmogHoro 6peHga 6ynet 3aBu-
CeTb OT ero CNocoBHOCTN Y4UTbIBATb YHUKAbHbIE
noTpebHOCTN ayamuTopun 1 npucnocadbnmeaTbes

K HUM. MNoTpebutenam BamHO 3HATb, HTO BpeHA cTpe-
MUTCS UM NOMO4Yb U fAaTb YBEPEHHOCTb B 3aBTpalLL-
HeM AgHe. BamHo genaTb akUeHT Ha Koninabopauusax
c 6naroTBopuUTENbHBIMK hOHAAMW, UCCliefoBaTe b-
CKMK nadopaTopusMn U/Mnmn MeauUNHCKUMMN opra-
HU3aUMAMN 1 co3aaBaTb OAeH Ay 1 00yBb C 3aH6OTON
0 MCUXONOrM4eCKOM 1 h31ONOrNYECKOM 3L40POBbE
yenoseka. [MpoBoanTE COLONPOCHI, KOTOPbLIE MOMO-
ryT Bam NOHATb 3anpoChl ayquTopum, 1 He 3abbiBaii-
Te HanoMuHaTb KNineHTam, 4To BaM BaXHO Aenatb
NPOAYKTbI C YHETOM X MHEHUSA, & HE HABA3bIBATb
CBOW NpeLCTaBNeHUs.
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